¥ Shropshire

Council

Licensing Act 2003
REPRESENTATION FORM
The boxes marked * are mandatory. Representations missing this information will be automatically
refused

Other Persons

Joanne Jordan

*Name/ Name of busi-
ness/organisation you
represent

*Postal address

Telephone number

Email address

This is the most reliable way
for us to communicate with
you, please provide an email
address if you have one

*Name & address of premises for which the representation is being made
The Greenhouse Public house

52 High Street, Bridgnorth
Shropshire, WV16 4DX

*Your representation must relate to one or more of the following four licensing objectives. Please detail the
evidence supporting your representation or the reason for your representation. Please use separate sheets if
necessary.

THE PREVENTION OF CRIME AND DISORDER

PUBLIC SAFETY




THE PREVENTION OF PUBLIC NUISANCE

My representation to the Committee is in relation to the Greenhouse cocktail bar in Bridgnorth. | am
virtually living in one of the closet properties overlooking the Greenhouse rear garden. | am regularly
disturbed by the very loud noise of the events such as the El Casa day parties, tribute bands, |biza
nights, advertised garden parties and DJs to name a few. The noise level has increased to unaccepta-
ble levels on a regular basis. The gigantic speakers erected in the garden for these events are far too
excessive for the surroundings with very little respect for neighbouring residents and the environment
of a market town. It appears the end game is to create a night club type venue encouraging people
from out of town to the establishment. | am unable to sit out and enjoy may garden (front and rear)
during the summer months or have any windows open especially as this summer has been so hot.
Paintings and pictures on my walls vibrate and a couple have fallen off due to the excessive volume
level and the bass. | did make some comments on social media on a Bridgnorth group to voice my
concerns with other residents and | was blocked by the Greenhouse web page. The Directors never
contacted me to explain why | was blocked for being honest about the excessive noise level. They
have also built a garden outdoor bar/ serving area around a wooden shed which would indicate the
intent to host even more future outdoor events. In May 2026 bank holiday, | went down to Severn
Park in low town for the Bridgnorth carnival. This is on the other side of the river. The Disco music
from the greenhouse could be clearly heard from there. If | could hear it that clearly there, can you im-
agine what it was like when I returned home in high town which is right next to the venue. | am disa-
bled and have no way of leaving my property during these events unless | have assistance. In many
instances, | feel trapped in my home in what | feel is a hostile/ threatening environment.

THE PROTECTION OF CHILDREN FROM HARM

Suggested conditions that could be added to the license to remedy your representation or other sugges-
tions you would like the Licensing Sub Committee to take into account. Please use separate sheets where
necessary.

The cessation of the El Casa day parties

Reduce the speaker volume to an acceptable level (preferably determined by the Environmental protection team)
Reduce the number of outdoor events and the frequency.

Hold more events indoors

Generally, if there is to be a hearing to determine the premises license application, the Licensing Sub
Committee will only be able to consider matters that have been previously disclosed. No new evidence
can be introduced at the hearing. It is therefore imperative that you detail all matters that you wish to be
considered on this initial representation. Please attach additional sheet if necessary.

If you make a representation, you will be expected to attend the Licensing Sub Committee hearing
and any subsequent appeal process. All representations in their entirety, including your name, ad-
dress and contact details will be disclosed to the applicant for the premises license and their
agent.

If limited or withheld personal details are redacted from representations, where notice of a hearing is




given to an applicant, the licensing authority is required under the Licensing Act 2003 (Hearings)

Regulations 2005 to provide the applicant with copies of the relevant representations that have been
made.

I/We fully understand that this representation will be made available to the
applicant and included in the Sub Committee’s Hearing papers which are

publicly accessible documents, and any subsequent appeal court proceedings.
Signed: Joanne Jordan

Date 2/9/2026

If this form is sent as an email attachment, its transmission will confirm that you have agreed the
above conditions

Please return this form along with any additional sheets to:

licensing@shropshire.gov.uk or by post to: Licensing Team, Business & Consumer Pro-
tection Service, Shropshire Council, Shire hall, Abbey Foregate,

Shrewsbury, SY2 6ND

This form must be returned within the statutory consultation period, which is displayed on the
premises site notice, the newspaper advert, and on the Council’s website.
For confirmation on this date please contact the Licensing Team on 0345 678 9026



